COVID-19 UPDATE
Northwood Medical Walk-In clinics will remain open for the duration of the COVID-19 pandemic and
will also be providing services to any Ontarian seeking medical assistance. Since COVID-19 reached Ontario we
have seen an influx of positive cases over the past few weeks. Northwood Medical has and will continue to
support the community with their health needs related and unrelated to COVID-19.
We want to ensure our community and all of Ontario receives the care they need and deserve during
this stressful time. We will delivery this care in a safe yet efficient manner by providing more virtual clinics for
your medical needs across all of Ontario. This service is 100% covered by OHIP. Does NOT affect your family
physician’s billing.
Northwood Medical is doing their part by assessing clients through telemedicine or phone
consultations, we are striving to promote social distancing and decrease risk of transmission. We are also
providing some in person consults; however, we feel in the near future more virtual assessments will be the
way to go until we can get a handle on COVID-19.
We encourage any individual with health concerns, COVID-19 related or not to first reach out to their
Primary Care Provider. If you are unable to reach your Primary Care Provider and require COVID-19 screening,
and/or assistance with any other medical conditions please call 705-806-7915 or toll free at 1-866-616-4446.
If it is an emergent issue please go to the emergency room.
Our dedicated reception team will collect your health card information and register you for your
appointment; you will then be connected directly with a clinician for your phone or videoconference
consultation and follow up. Any required prescriptions will be faxed to your preferred pharmacy for pick up or
delivery.
Our goal is to reduce the overload of frequent non-urgent visits to our emergency department, local
Public Health Agency, and calls to Telehealth. At this moment in time, COVID-19 testing and urgent medical
concerns are flooding our Health Care system. Please do your part to practice social distancing and prevent
the spread of COVID-19 by contacting us today via phone for all your health care needs. We need all hands-on
deck to flatten the curve of COVID-19 and we need your help.
Phone/Video Conference Consultations: 705-806-7915 OR 1-866-616-4446
Monday-Friday 8am-9pm
Saturday- Sunday 9am-4pm
Yours Truly,
Northwood Medical Walk-In Clinics (www.northwoodmedical.ca)

